
 
 
 
 
 
 
 
 
 
 
 
 

Popfax  
Printer Driver  

 

User Guide  
 

Version 3.0  



Popfax Printer Driver User Guide 

 ©Popfax  Page 2 of 14 

 
Table of Contents  
 

License and trademark information ............................................................................................. 3 

Copyright ................................................................................................................................. 3 

License agreement .................................................................................................................. 3 

Popfax SARL contact information ............................................................................................ 3 

Introducing Popfax Printer Driver ................................................................................................ 4 

Popfax Printer Driver purpose and features ............................................................................. 4 

Popfax Printer Driver hardware and software requirements ..................................................... 4 

Installation of Popfax Printer Driver ............................................................................................. 5 

Installing Popfax Printer Driver ................................................................................................ 5 

Updating the Popfax Printer Driver .......................................................................................... 6 

Uninstalling the Popfax Printer Driver ...................................................................................... 6 

Using the Popfax Printer Driver ................................................................................................... 7 

Using the Popfax Printer Driver ............................................................................................... 7 

Adding a cover page ............................................................................................................. 10 

Configuring the Popfax Printer Driver ........................................................................................ 11 

Change user name and password ......................................................................................... 11 

Change interface language ................................................................................................... 12 

Change image quality ............................................................................................................ 12 

Additional information ............................................................................................................... 13 

Troubleshooting .................................................................................................................... 13 

Error messages ..................................................................................................................... 13 

 



Popfax Printer Driver User Guide 

 ©Popfax  Page 3 of 14 

 License and trademark information  

 Copyright  

Copyright © 2010 Popfax SARL. 
 
Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated 
documentation files (the "Software"), to deal in the Software without restriction, including without limitation 
the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and 
to permit persons to whom the Software is furnished to do so, subject to the following conditions: 
The above copyright notice and this permission notice shall be included in all copies or substantial portions 
of the Software. 

 License agreement  

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANT ABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR 
COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN 
AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION 
WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS WITH THE SOFTWARE. 

 Popfax SARL contact information  

For product support: support@popfax.com 
Website: http://www.popfax.com/ 

www.popfax.com
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 Introducing Popfax Printer Driver  

 Popfax Printer Driver purpose and features  

Popfax printer driver is a software solution that prints your files to fax. 
1. Ease of use Ƀ no need to launch internet browser or to memorize site address, just print your 

document within an application. 
2. Send any document Ƀ you can send any document to fax, no restriction on the type of document that 

you want to send. 

 Popfax Printer Driver hardware and software requirements  

Hardware requirements 
¶ PC with at least 128Mb RAM 

¶ PC with Internet 
Operating system requirements 
¶ Windows 2000 

¶ Windows 2003 

¶ Windows 2008 

¶ Windows XP 

¶ Windows Vista 

¶ Windows 7 
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 Installation of Popfax Printer Driver  

 Installing Popfax Printer Driver  

Download the latest version of PopCompanion on Popfax: http://download.popfax.com/ 
 

1. Make sure that all your applications are closed before you attempt to install Popfax Printer Driver. 
2. To start the installation process, launch Setup.e xe. 
3. Select the installation language, and then press OK. 
4. Read the information on the welcome screen, and then press Next . 

 

 

 
5. You have to agree to the terms of the license agreement in order to continue the installation process. 
6. Indicate the folder in which Popfax Printer Driver will be installed, and then press Install . 

 

 
 

7. To use the Popfax printer application, you need a valid Popfax account. You can create a new 
account at this address: http://www.popfax.com. 
 
Once you have created your account, you will get a username and password. You just have to fill in 
the form with the received information. 
 
You can click the Check  button to verify your username and password. You need to be sure that you 
do not misspell your personal information. 
 

8. Press Finish to finalize the installation process. 
 

http://download.popfax.com/
http://www.popfax.com/
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 Updating the Popfax Printer Driver  

To update Popfax Printer, you will have to uninstall the current version and install the new one. 
 
 

 Uninstalling the Popfax Printer Driver  

Follow these steps if you wish to uninstall the product: 
 

1. Go to Control Panel , select Add or Remove Program , and choose PopfaxPrinter and press 
Uninstall . 

2. To confirm your decision, press Yes. 
 
After successful completion of the uninstall process, you will see a confirmation message. 
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 Using the Popfax Printer Driver  

 Using the Popfax Printer Driver  

1. Open any document and print it. 
 

 
 

2. Press OK to print document. A progress bar is displayed. 
 

 
 

3. After the converting process, you access the main interface. 
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4. There are three different ways to choose recipients of your fax: 
a. You can type the fax numbers directly: 

 

 
 

b.  You  can use any contacts or groups from your contact address book: 
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c. You can use the mass fax service and add numbers from your contact book, CSV file or your 
clipboard: 

 

 
 

5. Then validate the sending. 
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6. When the fax has been sent, you can close the form. 

 

 
  
 

 Adding a cover page  

1. Check the ɋCover pageɌ box. 
 

 
 

2. Add cover page content in the displayed text box. 
3. Finish sending as usual. 
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 Conf iguring the Popfax Printer Driver  

 Change user name and password  

1. Print a test page, then in the Popfax application form press Options . 

 
2. Click on Account Management  to access your account parameters. 

 
3. Enter your new username/password and press Check  if you want to check it. 

 






