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License and trademark information

Copyright
Copyright © 2010 Popfax SARL.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without limitation
the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and
to permit persons to whom the Software is furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial portions
of the Software.

License agreement

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANT ABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR
COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN
AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION
WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS WITH THE SOFTWARE.

Popfax SARL contact information

For product support: support@popfax.com
Website: http://www.popfax.com/
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Installation

PopCompanion User Guide

Download the latest version of PopCompanion on Popfax: http://download.popfax.com/

Follow the usual installation process of your operating system:

1 on Windows: run setup.exe

1 on MacOSX: double click on Popcompanion installation.pkg
1 on Linux, depending on your distribution and architecture:
I RedHat based distribution: rpm -i popcompanion-<version>-<release>.<arch>.rpm

|  Debian based distribution: dpkg -i

popcompanion-<version>-<release>.<arch>.deb

If you are using another operating system, you can install from sources: popcompanion-<version>.tar.gz

Windows details

After running setup.exe, you must first choose

a language from the drop down list.

~

Installer Language 23
\(18 Please select a language.
-
‘ English v ’
[ OK J | Cancel 1

You can choose from the following languages:
Chinese

English

French

German

Spanish

Italian

Romanian

Russian

=4 =4 =4 -4 -8 -89

Accept the license terms and conditions, and then select an installation path.

27 Popcompanion 1.0.0 Setup

Welcome to the Popcompanion 1
Setup Wizard

This wizard will guide you through the installation of
Popcompanion 1.0.0.

Itis recommended that you dose all other applications

relevant system files without having to reboot your
computer.

Click Mext to continue,

< Back |[ IAgree ] | Cancel

EI =] @ 2P Popcompanion 1.0.0 Setup EI =] @

before starting Setup. This will make it possible to update

License Agreement

T
0.0 Please review the license terms before instaling Popcompanion 1.0.0. \:,.p/

Press Page Down to see the rest of the agreement.

GNU GEMERAL PUBLIC LICENSE -
Version 3, 29 June 2007

Copyright (C) 2007 Free Software Foundation, Inc, <http: /(fsf.org/> I
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The GNU General Public License is a free, copyleft license for
software and other kinds of works, -

1f you accept the terms of the agreement, dick I Agree to continue, You must accept the
agreement to install Popcompanion 1.0.0.
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2? Popcompanion 1.0.0 Setup

Choose Install Location
Choose the folder in which to install Popcompanion 1.0.0.

@

Setup will install Popcompanion 1.0.0 in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

Browse...

Space required: 19.0MB
Space available: 6.6GB

o]l = =

®® Popcompanion 1.0.0 Setup

=] @ | =

Completing the Popcompanion 1.0.0
Setup Wizard

Popcompanion 1.0.0 has been installed on your computer,

Click Finish to dose this wizard,

| Run Popcompanion 1.0.0

< Back Finish Cancel

The PopCompanion application has been installed on your computer. You may run it right away.

For MacOSX users, the procedure is almost the same.

For Linux users, installation is immediate.

qNoR

t o

Uninstall process
When uninstalling Popcompanion, you are asked if you want to keep your local cached data and your
preferences. I f your answer i s
Popcompanion application; otherwise the information is kept and

Popcompanion.

Note that there is a local cache data for each logged account.

© Popfax
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First connection

On the first connection, PopCompanion displays a login screen.

I f you do no
website.

t have

PopCompanion User Guide

a Popfax account yet, clic

If you have forgotten your password, you can receive a new password from the Popfax website.

I f you check
start it.

I f you need
qgSign me in
proxy is required.

q S i therPop@a@mpainion agplicatientwal candRe¢t automatically next time you

t o
at

®F Popcompanion 1.0.7

==

C

.’

Account Name:

Sign up for & Popfax account

Password:

Forgot password ?
Sign me in at start

Launch with Windows

Login

On the first connection, the PopCompanion application will retrieve information from your Popfax account. It

us e
star

it through

a p

roxy, you can

k on qSig

configu

t R. As t hel dermertioosmipsa of ia BITiTPSgapable cat i o

'f‘:ﬁ'. Preferences

e
1-‘:%," General
@ Connection

Network Settings

[l

Proxy

Proxy type:
Server:
Port:

User name:

Password:

8080
anonymous

ananymaous

will keep a local copy of sent and received faxes.

For security reasons, if you hav e

deleted.

=P K AN D)

Not Connected

not checked

=P A, A N )

Connected

You can find back the PopCompanion application in the tray bar.

A notification appears in the tray bar for each new received fax.

For MacOSX users, the PopCompanion application pops up in the foreground instead of giving a notification.

© Popfax
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PopCompanion general usage

General screen

On the top of the screen, you find a menu bar with the following actions:

1 send a new fax

i sendanew SMS

9 delete selection

1 exit PopCompanion

PopCompanion User Guide

= B & & x| @ %))

Some actions are only available in the contact list:
1 add a contact
1 add agroup
1 synchronize Outlook contacts

You also have a search field for searching all data of the current screen. Search is performed on the fly.

Column headers can be used for sorting information.

All sending and deleting actions done in the PopCompanion application will affect your Popfax account.

© Popfax
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Inbox screen

Once connected, you are taken to your Inbox folder.

File Edit Help

I= B 5 &)

Folders = From Pages Date 1 i
¥ Inbox Private number 1 12/01/2010 17:23:34
T, Outbox g Private number 12/01/2010 15:25:38
= 0 Ret L
£n urn

9 Contact book Private number : 12/01/2010 15:25:04

Private number Delete  Del 12/01/2010 14:53:02

Private number S 12/01/2010 14:50:55

Private number Mark L Mark As Read Space

Private number 1 Mark All As Read

Private number 2 Mark As Unread

Private number 1 Mark Al As Unread

Private number 1 T L

Private number 2 07,/01/2010 16:22:31 -

All the faxes you have received appear in this window, displaying the number of pages and the reception
time. Unread faxes are emphasized with a bold font.
You can select multiple entries and carry out some actions from the context menu:

1 open faxes

1 delete selection

1 delete all

1 change document status

You can also manage documents using the keyboard or open faxes by clicking on the corresponding icons.

Outbox screen

You can access your Outbox by clicking on the corresponding icon.

On this screen, you find all the sent faxes and SMSes, the recipient number, the sending status, the number
of sent fax pages, and the sending time.

Specific icons allow you to identify different ways of sending:
1 simple fax

SMS

fax with cover page

mail merge

registered fax

1
f
f
1
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File Edit Help

=R

N7
AT

Folders o To Status Pages Date : il
b Inbox = +331 oK 1 12/01/2010 17:22:44 |
{1, Outbox 331 oK 1 12/01/2010 15:24:40 )
9 Contact book +331 0K 1 12/01/2010 14:52:14 =
% 2 recipients OK 0 12/01,/201014:51:04
+331 oK 1 12/01/2010 14:50:06 '
+331 oK 1 12/01/2010 13:58:52 e EE
+331 oK 1 12/01/201013:50:01 Delete  Del
+331 oK 1 12/01/2010 13:38:42 Delete All
+331 oK 2 12/01/2010 13:04:20 Detaile 1T
+331 oK 1 12/01/2010 13:02:03
+331 oK 1 12/01/2010 12:49:01
& #3131 oK 2 07/01/2010 16:16:58
+331 Tnvalid num... 2 05/01/2010 17:48:52
+331 Invalid num... 2 05/01/2010 14:01:06
+331 oK 2 04/01/2010 16:31:58
+331 oK 2 23/12/2009 19:33:22
+331 oK 1 23/12/2009 17:55:28
+373 oK 1 18/12/2009 16:51:58
+373 0K 1 18/12/2009 16:51:29
+373 oK 1 18/12/2000 16:46:55 i

You can select multiple entries and carry out some actions from the context menu:

open faxes or SMS
delete selection
delete all

view status details.

f
f
f
f
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Send a fax

To send a new fax, click on the corresponding icon in the menu bar or use a keyboard shortcut. A new

window is displayed.

Send fax
) attach file [ % map.pdf
Options
Cover page: [] Enable Optimize for:
Fax header: www.popfax.com Report:
List of redpients
Add from contact list Recipients
I3 Name Number i I3 Name Number
a3 Office group & Fred +331
& Alice +339 & Alice +339
& Fred +331 & Chief Technical Officer +339
> I My group
&  Alice +332
&  Bank Office +33
& Chief Technical Officer +339
&  Fred +331
&  Fred Home +331
b Laura +331
&  Paul +334 =
Or enter the fax number: Add
Add emove
Close ] [ Send
You can also drag and drop a document into the

with your document already attached.

To send a fax, follow these steps:
1 browse for the files to send. Supported formats are listed on the Popfax website
1 select the recipients in your contact list or alternatively enter a valid fax number
T press the qAddR button
T click on gqSendRr.

As an alternative, you can use the context menu to add recipients from your contact book.

You can also change some options for this fax:
1 select a conversion method adapted to your file
1 receive a notification of the sending status
1 change the fax header
1 enable cover page (See Popfax website for further details).

© Popfax Page 10 of 16
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Send an SMS

To send a new SMS, click on the corresponding icon in the menu bar or use a keyboard shortcut. A new
window is displayed.

You can also drag and drop a text into the PopCompanio
your text already inserted.

Message

Hawe you tried the PopCompanion ?

[ Unicode 127
Recipients
Add from contact list Recipients
I3 ) Marme Mumber it Iz ‘ Mame Mumber
- §g  Office group & Bob Mobile +336
- fa My group & Fred Mobile +336
&  Bob Mobile +336
L Chief Technical Officer +336
& Fred +336
&  Fred Mobile +336
N Tirm Robbins +336 -
Or enter the fax number: Add
Add Remave

Close ] [ Send

To send an SMS, follow these steps:
9 write your message in the text box
1 select the recipients in your contact list or alternatively enter a valid GSM number

T press the qAddR button
T click on gSendR

A character counter indicates the SMS limitation. If sending is in a specific language, you can activate the
Unicode support located below the text box.
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Contact book

You can access the contact book by clicking on the corresponding icon.

File Edit Help
= T oy
= B & & x| @ %)
Folders Is = MName i Fax & GSM i
&' Inbox > @ “ My group b
El Outhox 4 7] §g  Office group
B Contact book ‘, Alice +339 +336 Edit Ret
I urn
& Fred +331 +336
‘f Project manager +373 s Del

D & Alice £33 Delete All

[ &  BankOffice <331 Send Fax

&  BobMobile +336 Send Sms

1 &  Chief Technical Officer +339 +336

&  Fred +331 +336 Add to group

[[1&  FredHome +331 New U Add Contact

[[]&  Fred Mobile +336 Import Add Group

& L +331

E& P 34 Export [

& sah +335

& Tm +447

[[] %,  TimRobbins +331 +336 i

You can select multiple contacts and perform some actions on them using the context menu:
edit contacts / groups

delete selected contacts / groups

delete all

send a fax / SMS to selected contacts

add contacts to a group

create new contacts / groups

import / export through CSV file.

=A =4 =4 -8 -8-9-9

Add a new contact

To insert a new contact, y OuU mu sge the comtextsmenu laaion.gANneww c o n't
window appears.

& Mew contact @

Mame: My new contact
Fax: +331

G5M: +336

Group: E Iz - ;

[ Add ][ Cancel ]

Fill in the gqgNameR, gFaxR and gqgGSMR fields to add a ne
to which the new contact should belong to.

For Windows users, an automatic display of Outlook contacts is performed. Outlook contacts are identified

with a different icon. This feature can be disabled fr
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Add a new group

To create a new group, you mu st press t he qNew groupt
window is displayed.
& Add group ?@
Contacts: MNew group name: My new group
Mame : Fax G5M it Mame : Fax G5M
& Alice +332 & Bob Mobile +336
& Bank Office +331 & Fred Mobile +336
‘v Chief Techmical Q... +339 +336 . Tim Robbins +331 +336
& Fred +331 +336
l’ Fred Home +331
l, Laura +331
& Paul +334
& sarzh +335
& Tim +447
% Tim Robbins +331 +336
“ Tim Robbins +331 +336
. Tim Robbins +331 +336 -
MName: Fax: G5M: Add

[ oK H Cancel l

From this window, you must first give a name to your new group, then select contacts from your contact list
or alternatively fil!l in the qNameR, qFax and qGSMR fii
group. Thenpressq OKR t o finalize the new group creation.
Edit contacts and groups
To modify a contact or a group, double click on its icon or use the context menu action. A window similar to
Add contact / Add group action is displayed.
Outlook contact specific action

With Outlook contacts, a specific action is available through the context menu to import them into Popfax
contact book.
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Preferences

Preferences is accessible through Edit > Preferences, or from the menu bar icon.

General preferences

22! Preferences @ 22! Preferences @
. . .
/' Account Setup Account Settings 7 Account General Seftings
] e
«:E’;} General Popfax account w::x.’;, General Alert for a new version at start-up
:, Username:  demo@popfax.com p ._,_:r ) Start Popcompanion when computer starts
L Connection " Connection
o Sign up for a Popfax account . Language: |English hd
Password: sssssssss Local settings
Forgot password 2 Fax preview format: FDF -
Sign me in at start Fax optimization:
Send fxrepart
Toolbar style: Only Icons hd
Check for anew faxeach: 1 (% minute

Show Outlook contacts
Flay sounds

[ Save ] [ Close ] Save ] [ Close

The qAccolmonwR tymlh alo setup the I ogin and password of
access to advanced configuration options.

The gGeneral R tab all ows you to change the PopCompanio
for the fax sending process. You can also define the frequency of checking for new faxes, select the option

to display the Outlook contacts and activate sound notifications. You can also configure your menu bar to

display icons only or icons with text.

The qConnectwsoyauRto maadyge thel conmection and the proxy configuration, as previously
explained.
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Advanced configuration options

Advanced configuration options can be accessed by <clioc
window.
These optionsare mainlyavai |l able from the Popfax website on the qA
The gPersonal R tab allows you to manage the user's per
The qSettingsR tab allows you to configure the fax nt
faxes.
The qgCredential sR tab allows you to change | ogin emai/l
| 28 Popfax Account Settings @ 2% Popfax Account Settings @

\' Personal | Personal Information \' Personal Popfax Settings

M Settings First Name: Demo M Settings Fax number: 4331

5 Credentials i el 5 Credentials Fax header:  waw.popfax.com

City: My City [¥] Email notifications

Address: My address Attach the fax to the email

Zip/Postal Code: Fax format:
Country: SMS notifications

Language: | English - SMS alert number: | +338
PhONE: 433 3 kMK XXX Click here to validate your number

Company:  Popfax

Professional VAT number:
199 Popfax Account Settings @
W resonal Change Credentials
M Settings Login

Current password:

: } Credentials :

New email:
Confirm:

Update

Password

Current password:
Mew password:
Confirm:

Update

Close
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Other features

CSV import / export facility

CSV files must have the following structure to be imported into PopCompanion application:
<Name>;<Fax number>;<GSM number>

All fields must be separated by a semi-colon.

Network failure

When you are offline, your Popcompanion is still available to access faxes that have been read and hence
stored in local cache, as well as your Popfax contact book.
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