COMPREHENSIVE CUSTOMER INFORMATION
about
AUTOMATIC RENEWAL OF SUBSCRIPTION AT ANNIVERSARY DATE

1/ Popfax Terms and Condition agreed during initial subscription
[...]

IMPORTANT: In order to simplify the renewal of Services for
our clients, every payment by credit card activates the Submit your subscription!
Automatic Renewal of Services, by tacit agreement, at the
end of the current subscription. The amount and the date of
the next installment are indicated at the Automatic Renewal ,
setup, and after every installment thereafter. To deactivate -—ﬂl flb i
Automatic Renewal, The Client should uncheck this option in i
the Parameters of his/her account (section Payment Means).

[...]

DI have read and agree with the Terms & Conditions

Type the characters you see in the picture
]

2/ Primary Payment Process: information on payment page

Secured payment

a Choose the package g Identification 6 summary c Payment

Banl partners Transaction amount: 5.00 EUR
Credit card type: Credit Card hd
Name:
Credit card number:
Expiration date: Montt +  Year -
COMMERZBANK

Last digits (3 for Visa / 4 for AMEX) on your card:
C C Verification number
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Your payment will be processed in total security.
Nordec:m The credit card data Wi||_bF__l save_ld by our banl_(ing partner for further payments.
Renewals of your subscription will be automatically debited from you credit card.
You can disable this option from your account management section.

3/ Email with invoice attached

[...]

Your payment

Date : YYYY-MM-DD

Bank Payement Reference : XXXXXXX
Amount paid : XX.XX USD

Please see attached invoice.

Without any further changes made to your payment settings, your default payment mean Personal Card will be charged
with XX.XX USD on the YYYY-MM-DD.
These services are supplied according to the Terms & Conditions you read and accepted before validating your payment.



SIMPLE MODIFICATION OF AUTOMATIC RENEWAL
from
ACCOUNT SETTINGS

Once you have accessed your Popfax account and you want to modify the automatic renewal on anniversary date
- Click on « Account Management » partition, « Payment means » option
- Operate and save the changes
- Tocancel, simply uncheck the box « On anniversary date, your subscription will be extended with» or delete
the Credit Card/PayPal payment information

Payment means

Information

Login: Edit Card nickname: Credit card type: Credit card number: Expiration date:
0 Personal Card CB FEEE FXEE TFEF 4036 10/2012 b4

Fax number:

+420 | Set as default’ ) | Add new" |

Subscription ends:

02/11/12

Prepaid account credit:

50 POP units On anniversary date, your subscription will be extended with:

Package 1yearsubscriptionfor4399E « Option Pack

D Prepaid account credit
My account b

.+ Popfax Box 5.00 EUR 10.00 EUR 20.00 EUR | Save |
. Send a fax

.: Send an SMS

. Contact book DAuto—recharge

- Account management When your prepaid will reach |10 credits it will be automatically recharged with:

Account settings
e T e 5.00 EUR 10.00 EUR 20.00 EUR | Save |
Customer details

Login information



