
COMPREHENSIVE CUSTOMER INFORMATION  
about 

AUTOMATIC RENEWAL OF SUBSCRIPTION AT ANNIVERSARY DATE 
 

1/ Popfax Terms and Condition agreed during initial subscription 
[...] 

IMPORTANT: In order to simplify the renewal of Services for 
our clients, every payment by credit card activates the 
Automatic Renewal of Services, by tacit agreement, at the 
end of the current subscription. The amount and the date of 
the next installment are indicated at the Automatic Renewal 
setup, and after every installment thereafter. To deactivate 
Automatic Renewal, The Client should uncheck this option in 
the Parameters of his/her account (section Payment Means). 
 [...]   
 

2/ Primary Payment Process: information on payment page 

 
 
 

3/ Email with invoice attached 

 
[...] 
Your payment 
Date : YYYY-MM-DD 
Bank Payement Reference  : XXXXXXX 
Amount paid : XX.XX USD  
Please see attached invoice.  
 
Without any further changes made to your payment settings, your default payment mean Personal Card will be charged 
with XX.XX  USD on the YYYY-MM-DD. 
These services are supplied according to the Terms & Conditions you read and accepted before validating your payment. 
 



SIMPLE MODIFICATION OF AUTOMATIC RENEWAL 
from 

ACCOUNT SETTINGS 
 
 
Once you have accessed your Popfax account and you want to modify the automatic renewal on anniversary date 

- Click on « Account Management » partition, « Payment means » option 
- Operate and save the changes 
- To cancel,  simply uncheck the box  « On anniversary date, your subscription will be extended with» or delete 

the Credit Card/PayPal payment information 
 
 

 
 
 


