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Easy, inexpensive…Effective! 

Popfax – CP111612 – EN  Popfax.com, professional fax services, worldwide 

Corporate solution 
Your outsource solution for sending and receiving faxes. 
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CORPORATE SOLUTIONS 

 

Our online offer is packaged as a set of services and features that can be tailored to the 

needs of your corporation.  

 

The solutions for Corporate customers cover the three aspects of customization that we 

have to face in order to satisfy our clients 

  

 Global account: a set of extranet tools and end user accounts settings that enable 

centralized management and invoicing of all services. 

 Custom developments: on request IT customization development of specific features or 

interfaces by the very same engineering team that developed the system. 

 Premium support: strong contractual commitments on quality of service, a designated 

proactive customer project manager and dedicated hardware resources are part of the 

Popfax Corporate Offer. 
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GLOBAL ACCOUNT  

 

For Corporate Clients that have an internal team responsible for the projects and tools to 

which Popfax.com services are connected, Popfax offers an extranet tool called “Back 

Office” (see Back office brochure) via which: 

 all end user accounts can be managed and are invoiced in a common account. 

 consumption reports (detailed and aggregated) can be retrieved. 

 communication with the dedicated PM at  Popfax is made easier by using shared space 

to exchange documents, and messages. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End user account subscriptions are billed globally and the pay per use consumption of all 

accounts is centralized into one single bill. 
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CUSTOM DEVELOPMENTS  

 

It is well understood that every corporate client is likely to have some specific constraints 

that are not fulfilled by the existing Popfax.com service features. 

 

Popfax IT teams are ready to implement your specific requests.  

 

Custom development by the very same team that developed Popfax is several times more 

effective than internal or third party implementation, as the following advantages show: 

Bundled Costs: once we agree with you on the specification of the custom feature to be 

developed we issue a contractual offer in which we commit to delivery for a lump sum. 

Fastest shortcuts: our teams know the specificities of the system they developed 

themselves, and will probably find the fastest shortcuts to serve your needs. 

API experience : our engineers are used to developing based on our own APIs. Indeed, 

most of our client applications (freepopfax.com, PopCompanion, Popfax Printer...) are 

developed using the APIs. 

Unbeatable skilled manpower costs: our teams are members of the Popshore 

Company, a near shore company belonging to the same group as Popfax.  

 

Thanks to of all the above, Custom Development offers are usually delivered a few weeks 

after you order them, and cost has never been an issue. 
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PREMIUM SUPPORT  

 

Corporate Customers are entitled to ask for the most demanding quality of service. 

 

To meet the highest standards that are requested, Popfax is offering an optional addendum to 

the Service Contract, the Gold Support contract, that satisfies most of the demands.  

 

The Gold Support contract: 

Assigns a Project Manager to your project who will act a permanent relay of your demands 

to Popfax teams. 

Makes a strong Quality of Service (QoS) commitment based on service reliability and 

permanence, in concordance with the specifications of the Corporate solution. The 

commitment sets a Global Time of service Restoration at  a maximum of 4 hours (GTR 4H).  

Operationally ensures the GTR 4H by giving 24x7 access to support teams and an 

escalation process inside the Popfax company, starting with the persons on duty, passing 

through the Project Manager, and up to the CTO and CEO of the Company. 

Guarantees the QoS commitments by self-applied penalties (up to 2 times the monthly bill). 

 

Should a Corporate Customer wish to benefit from resources that are not shared with other 

customers, Popfax.com makes offers of resource dedication, on demand. Usually this 

serves to ensure no traffic jams caused by others on any part of the fax sending or receiving 

process (servers hosted by Popfax) or for interfacing with internal telecommunication 

resources (fax servers).  

 

Below are a a set of resources that can be set up and dedicated to a customer:  

IP bandwidth reserved for an access dedicated to the Corporate Client  of Popfax.com 

platform (mail or web services).. 

Conversion server for intensive/specific conversion usage (like OCR, FaxMail Merge, 

automated fax workflow...) 

Relay-less SMTP or SMTPS direct access 

Managed (Pop) Fax Servers interfaced with a corporate PBX .... 
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SECURE FAXING 
 

 

 

 

 

 

 

 

 

 

 

 

 

Fax reception directly to the secured email account, where only the owner has access 

(or optionally “cancel email forwarding”, when the email account is not reliable enough). 

Send and receive faxes securely via the SSL-encrypted website. 

Password protection - all online fax accounts are password-protected, as are mail to fax 

communications. 

Indefinite storage of faxes in online account on a highly reliable file archiving system 

The Popfax patented “Registered fax” process for applications where fax delivery must 

be guaranteed. 

 

“Registered fax” consists in sending an electronic document by fax through a patented 

process where both the content is certified and the delivery to the recipient is guaranteed. It 

serves the purpose of creating legal evidence that unalterable information has been shared 

between the sender and the receiver of the registered fax. Learn more on website 

www.registeredfax.com.  

 

For corporate users of the “Registered fax” feature we have designed the LEGAL pack 

which includes:  1 year Send package and the ability to send an average of one 

registered fax per week  (2200 units). 

 

Contact our representative and order the Legal Pack now for only 120 EUR! 

Fax content is often legal or 

contractual, thus fax communication 

must be secure in all ways: 

confidential, permanent, reliable and 

certified.  

 

Popfax  allows its clients to maintain 

optimal security of the received and 

sent faxes using the Popfax security 

features, which include: 
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PREMIUM RECEPTION 
 

If you have a high-volume inbound Internet faxing traffic plan, we have a plan for you.  

Popfax Premium reception pack. 

 

Features: 

  Long term fax number 

  Receive up to 1000 faxes/month (*) 

  Receive faxes at an online account, email or using the PopCompanion application. 

  Receive faxes at multiple email addresses. 

  1 Gb storage for received faxes. 

  OCR embedded in all received faxes.  

 

 

Contact our representative and order the Premium reception pack now (1 year Send & 

Receive including 12,000 inbound pages with an Option pack included) for only 300 EUR. 

 

(*) Additional reception volumes can be prepaid on top of the base offer in the pack . 

 

If you receive more than 500 faxes per month, you should chose this pack instead of going 

for the standard reception package. 
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PERSONALIZED COMMUNICATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please take a look at our FaxMail Merge guide. 

 

Contact our representative and order the Communication pack now: 1 year Send & 

Receive including 10,000 personalized fax pages to send) for only 500 EUR ! 

 

 

Popfax Communication pack allows you to 

reach thousands of people, with no limit, at the 

same time. 

 

This package is an ideal communication tool for 

fax marketing, customer communication, event 

notification, newsletter publishing and more. 

 

The pack includes the FaxMail Merge option that 

allows you to merge unique data fields into your 

document for a more personalized look. There is 

no limit to the number of fields you can 

personalize which means you can create a 

complex template tailored to each recipient.   

 

As the pack also includes a fax number for the 

whole duration, you can now also manage the 

replies by fax for free. 
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NUMBER PORTABILITY 
 

Some Professionals want to keep their fax number while moving from a competitor’s offer 

to Popfax. The Popfax portability offer is available for France, Spain and U.S. only (as of 

today). In these countries, number portability is available for all existing and new Popfax 

customers.  

 

The portability process is a Regulatory manual process that involves several technical and 

administrative steps, most of which require Popfax back office manual actions and follow-

up. Despite the cost incurred, Popfax offers portability process management for free to 

customers that are ready to commit to two years of service.  

 

All they have to do is subscribe to our Portability offer for only 140 EUR which includes:  

  2 years of Send & Receive Subscription with free fax reception. 

 Option pack activated for the whole duration. 

 100 fax pages to send. 

 Free number portability. 

 

Your existing number will then be transferred in approximately 2 to 4 weeks. However it 

may take less in some straightforward cases, just as it can take longer if additional 

authorizations are required. 

 

Portability is smooth and seamless for you and for your contacts: you can fax with 

Popfax straightaway (without waiting for your number to be transferred). Until the hour 

before your number is transferred you will receive calls on your current carrier line (bound 

to your old fax equipment or service). The hour next to the portability, calls are received by 

Popfax and faxes are redirected to you by email (or another tool you have selected).  

 

In the meantime when your number is not yet transferred, Popfax ascribes a temporary 

number to your account. You can program unconditional call forwarding (*) with your 

current carrier, so that all your faxes are received directly in your Popfax account.  

(*) calls might be charged to you by your carrier. 

 

Contact our  representative  and order the Portability pack now for only 140 EUR! 
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INTEGRATOR OFFERS 

 

In order to make it possible to integrate Popfax solutions in third party applications or in other 

communication service offers, Popfax provides a set of integration tools : 

  

APIs in order to send and receive faxes from a remote program via SMTP or via 

SOAP/(HTTPS) 

An extranet used as a Back Office in order to supply and manage Popfax accounts, as well 

as a SOAP API extension with the same account provisioning and managing functions 

available via API. 

A customizable (logo colors and some text fields) website interface called Front Office, that 

allows end users of the Integrator to access Popfax services via a co-branded interface.  

 

For operators that want to build and sell an offer based on Popfax solutions and infrastructure 

we support your integration in the case that you accept to build your own offer and let the 

Popfax.com brand appear (CO-BRANDING stays visible but discrete). You then benefit from : 

 

discounts on our standard prices, which are already more than 50% lower than any 

competitor. 

A ready to use client management interfaces your clients via your partner account  

A front office customized with your brand to start sending faxes right away. 

 

Should you want to integrate POPFAX into your applications without any trace of the Popfax 

brand (“No name” or “white label”), this needs our authorization. POPFAX can authorize you 

to use its service, but will neither support your integration, nor make any special discount. 

Building up the application interfaces and communication to your customers will be at your 

own costs, using our APIs.  
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OUR FREE APIs 

 

There are 2 APIs which are available to any Popfax customer at no cost. The APIs use the 

client’s credentials in order to exchange data and information with the Popfax.com 

application. 

 

SMTP (fax sending and its extension for SMS sending). Reception is handled by e-mail, by 

default, without any action via the API. (www.freepopfax.com uses 100% SMTP API) 

 

HTTPS (SOAP Web services): the same as above plus some functions to manage account 

settings and to retrieve account elements (history...). PopCompanion is SOAP API based. 

Corporate solutions 

 Corporate solutions overview 

 Global account 

 Custom developments 

 Premium support 

 

Professional services 

 Secure faxing 

 Premium reception 

 Personalized communication 

 Number Portability 

 

Integrators offers 

 Integrators offers overview 

 Our free APIs 

 Adjusting integration costs and 

level of customization 

 Multi-user application 

 

http://www.popfax.com/docs/mail2fax.pdf
http://www.popfax.com/docs/mail2fax.pdf
http://www.freepopfax.com/
http://www.freepopfax.com/
http://www.freepopfax.com/
http://www.freepopfax.com/
http://www.freepopfax.com/
http://www.popfax.com/docs/m2popfax.pdf


Popfax – CP111612 – EN  Popfax.com, professional fax services, worldwide 12 

ADJUSTING INTEGRATION COSTS AND LEVEL OF CUSTOMIZATION 
 

We have defined a methodology (Integrator solution landscape.pdf)  in order to help you 

adjust your demands related to what you are ready to spend in terms of time, effort (end 

eventually money...) 
 

Integrators must bear in mind that it took years and millions of Euros of  investment to build 

the POPFAX service you see today. All Popfax functions and features, all tools and 

interfaces (mail web, PC or mobile clients, printer driver, APIs) are at your disposal at 

almost no cost and almost immediately. Indeed depending on your needs, Integrators can 

have a turnkey solution with POPFAX  for as little as between 0 and 2000 EUR, and one to 

five days of development or provisioning.  
 

Our  turnkey solutions work fine and do the job, but, it often happens that your demands 

and expectations might be different from our off-the-shelf offer. This explanation tries to 

help you avoid the contradiction between the minor “costs” (time and effort) you are 

expecting and the rich and fully customized “target” service you can construct in your mind. 
 

The 4 main subjects about which you should be able to answer questions when talking with 

a support engineer who is helping you choose the best way of fulfilling your needs, are the 

following: 

 Do not mix up three different global processes : Service Selling, Service Provisioning, 

and Service Usage (application). Your Application is key, the other processes are 

secondary in this discussion. 

 Does your application need to Send, Receive and Manage the Customer Account 

parameters? All these processes are separated in a virtual fax service like POPFAX. 

Concentrate on what you really need for your Application, nothing else. 

 Fax sending is made up of two separate processes (to reconcile):  

• sending (documents, fax numbers) to POPFAX 

• receiving Transmission Report from POPFAX 

 Do email processes for sending and receiving faxes do the job? If they do, you should 

choose it and be ready in seconds. If not, how do you plan to ensure exceptional 

treatments. Indeed SMTP manages errors and queues as well as redundancy, HTTPs does 

not. 
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MULTI-USER APPLICATIONS: ACCOUNT PROVISIONING, END-USER MANAGEMENT 

AND FRONT OFFICE 
 

This section is aimed at applications that involve multiple accounts used by multiple users like 

operators and distributors or resellers integrating Popfax solutions in their offers and reselling 

them, or large corporations distributing our products internally. 
 

The integrator should bear in mind that no tool whatsoever is provided by Popfax to make the 

(re) sale of the integrated product: Popfax just provides tools and methods to activate and 

manage individual accounts and credit that Popfax sells to the integrator. If the integrator 

does not want to make the sale (contracting relationship, payment and invoicing) the solution 

offered is to redirect customers to the Popfax.com online platform. A commission fee can be 

paid for redirection through the Affiliation Program mechanism. 
 

For provisioning and managing the accounts of end users Popfax tools are : 

 a back office environment (there is a one time charge to receive access to the 

environment). The environment allows users to: 

- customize Integrator details and communicate with Popfax Support. 

- create accounts, add credit and options, supervise and support at first level the 

end-users (password, misusage...). 

- download global reports (aggregated and itemized) of service use.  
 

 an SOAP API extension for “operators” that has “Supra User”  Web Services (functions) 

designed for provisioning and managing end-user information in accounts.  

- The API extension is delivered only to those operators who paid the access fee for 

the back office (as some general Service set-up functions are not accessible 

through the API).  

- Implementing this API extension is at the Integrator’s cost. Popfax can make offers 

of Custom Development to support the Integrator’s developments. 

- The provisioning and account management process by an Integrator involve 

different steps and processes from the day to day use of the service . 
 

We also provide a customizable Front Office that you can offer to your clients. This is a web 

interface on which your clients can work just like in a Popfax.com account, except that the 

web interface is customized to your brand and colors, references to Popfax.com being 

present only in footers.  You can see a presentation of this Front Office layout and functioning 

here. 
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